
Bobbi & Brie Terms and Conditions 
I. Below is the Terms and Conditions of Bobbi & Brie LLC  

o if “I” is designated it is in reference to Bobbi & Brie. If “you” is mentioned, it is 
in reference to customer or interest party that is not Bobbie & Brie  

II. Proteins, Cheeses, Crackers, Fruits, and Pastries  
o Bobbi & Brie takes strict care to ensure that all foods sold by Bobbi & Brie are 

not soiled or contaminated during order fulfillment and transportation. 
III. Ordering Dates 

o Ordering dates are first come first serve if Bobbi & Brie is booked on a day or is 
filled, we make no guarantee to accept new orders  

o We do issue a request that all order need to be placed 48 hours before delivery of 
order.  

§ If customer needs it to be delivered prior to the 48 hour marker there is a 
20% expedient fee  

IV. Canceling orders 
o Bobbi & Brie reserves the right to cancel any order or event with notice.  

§ In the event of canceling order or event where payment was paid refer to 
VII. Refunds  

§ If the second half of the deposit for an order or catering order is not paid 
either before or on the day (before the event begins) Bobbi & Brie will 
cancel the event or order without delivery and refund of initial deposit. 

V. Payment 
o Payments that are accepted  

§ Cash  
§ Credit Card 
§ Debit Card  
§ Online payments such as Venmo, and Cashapp 
§ Apple Pay 

o Payments that are not accepted  
§ PayPal  
§ Personal Check  

VI. Taxes 
o There is a 9% sales tax on all orders. 

VII. Deposit- 
o Required deposit of 50% 

§ Will be required for all catering orders  
§ Non-catering orders over $250  

o Deposit will not be required for orders of  
§ Robbi  
§ Cha-Cha 
§ Mac & Cheese 
§ Lotti  



§ Non-catering orders under $250 

 

VIII. Refunds-  
o Will be available until 3 days before order is to be delivered for orders below 

§ For orders of  
• Robbi 
• Cha-Cha 
• Mac & Cheese  
• Lotti  

o Will be available until 7 days before order is to be delivered for orders below  
§ For orders of  

• All catering Orders 
• Non-catering orders over $250 
• Over $1000  

o Will not be available for orders that are past the specific dates above.  
o Will refund order or event if cancellation was made by Bobbi & Brie. 

IX. Agreement  
o By ordering from Bobbi & Brie LLC you are agreeing to the terms above.  


